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18. Missouri Vehicle Tracking    
Index And NICB
�� We have access to vehicle information 
through Department of Revenue that 
deals with VIN numbers, title histories, 
etc.  We also have access to NICB (Na-
tional Insurance Crime Bureau), and 
keep a monthly Auto Theft File.

19. Immigration And Custom      
Enforcement

�� Can contact ICE (INS) for information if 
needed.

20. Training
�� Will provide training to law enforce-
ment and the public concerning missing 
persons and child safety.

21.  Amber Alert/Endangered  
Person Advisory/Silver Alert
�� The Missing Persons Unit verifies infor-
mation from all law enforcement agen-
cies requesting an Alert or Advisory, and 
then approves or denies the request.

22. DNA Initiative
�� The Missing Persons Unit will collect 
DNA from family members on missing 
persons cold cases. The unit accepts re-
quests from law enforcement agencies. 
If contacted by the public, the unit will 
coordinate the collection with the inves-
tigating agency. The DNA results will be 
entered into CODIS. For more informa-
tion, please contact the Missing Persons 
Unit. 

23. Project REST
�� Coordinates with the Missouri Depart-
ment of Transportation to display post-
ers of missing persons at all rest areas 
and welcome centers throughout Mis-
souri. 

Emergency Assistance
1-800-525-5555 or *55

Road Conditions
1-800-222-6400
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1.	 Missouri Uniform Law 
	    Enforcement System (Mules)

�� Department of Revenue Information 
(driver’s license and/or vehicle informa-
tion, etc.)

�� Criminal History Information
�� NCIC/MULES (wants/warrants and off-
line searches)

�� Kansas City ALERT System
�� St. Louis REJIS System
�� TAS/DWITS (Traffic Information)

2. Intelligence Database
�� Missouri State Highway Patrol Intel-
ligence Reports (MOSPIN, Organized 
Crime, Narcotics, etc.)

3. Mules IV Missing Persons Files
�� Capability to run specific information to 
determine if an individual has ever been 
reported missing in Missouri, even if 
they had been located and taken out of 
NCIC.

4.	 Lens
�� Access to Department of Corrections 
files to determine if someone is incarcer-
ated in Missouri or has ever been incar-
cerated.

5. 	Interpol
�� A network of worldwide law enforce-
ment agencies that cooperate and assist 
in any requests involving criminal inves-
tigations.  This is especially helpful with 
international abductions.

6.	 Reference USA
�� Phone directory assistance for residen-
tial and business phone numbers. Can get 
some information concerning cell phones. 
Non-published numbers will need a sub-
poena.

7.	 Postal Services
�� Can obtain current and past informa-
tion on addresses, post office boxes, and 
change of address by contacting the post-
al inspector in Kansas City, St. Louis, or 
Springfield depending on the address loca-
tion.

8.	 FinCEN
�� Financial Crimes Enforcement Network  
provides information and leads on criminal     
organizations/activities to law enforcement 
agencies by using commercial databases     
and the financial database.  

9.	 Birth/Death/Marriage        
    Verifications

�� Vital Statistics will send us a copy of any 
birth/death/marriage certificate from Mis-
souri.  Must know specific information 
(names, dob, dod, county, etc.).  Birth and 
death records go back to 1910, marriage 
and divorce records go back to July 1, 
1948.

10. Employment Security Files
�� We have access to information on employ-
ment history on an individual, and if un-
employment compensation has been paid.  
This file will list the name and address of 
the employer and what quarterly salary 
was paid to the individual.  In some cases, 
a current address is listed for the employ-
ee.  A social security number is necessary 
to access these files.

11. Accurint
�� Contains billions of current and histori-
cal records on individuals and businesses. 

Information includes basic city, street, 
and state address information, real 
time telephone searches, boat, aircraft 
and vehicle registration, state specific 
searches, and much more.

12. Missing Persons Posters
�� The unit is equipped with the LOCATER 
system that is capable of making post-
ers of missing persons, stolen vehicles, 
wanted persons, etc.  The poster can be 
e-mailed, faxed, or mailed anywhere.

13. Family Services Inquiries
�� Agents in the Welfare Information Unit 
will assist our agency in determining if 
any parent or child is entered into the 
Missouri system for receiving any wel-
fare benefits, such as food stamps, WIC, 
etc. Checks can be made with name 
and/or date of birth and/or social secu-
rity number.  

14. Flagging Of Records
�� We can flag any birth and/or school re-
cord if it is needed in a missing child 
case.

15. Driver License Photo
�� We have access to driver license pho-
tos. We can send them by mail or         
e-mail them as long as your agency has 
a secure line, such as RISS.net.

16. Analytical Services
��On complex cases, an analyst can pro-
vide analytical charting (link charts, 
flow charts, investigative organization) 
to give a clear view of the case.

17. Local/Statewide Agency       
Contact List

�� We have access to local, county, and 
statewide law enforcement contact 
numbers.

Listed below are current servic-
es and a summary of each service 
the Missouri State Highway Patrol 
Missing Persons Unit/Clearing-
house provides.


